
Don’t let code compliance get in the way of providing exceptional 
patient care. Bring excellence to your coding and documentation 
with Access Healthcare’s Global Coding services so you can focus 
on creating great patient experiences.

• Ensure ICD-10 Compliance

• Reduce AR backlogs

• Decrease in DNFB

• Improve quality of care

Improve provider documentation

Reduce turnaround times

Enjoy more reliable data reporting

Flexible engagement

Coding is a small, but integral piece of the revenue cycle. And often the most daunting. 
From ICD-10 to changing payer trends, there’s a lot to take your focus away from your 
number one concern - the patient. Leverage Access Healthcare’s coding and auditing 
services so your revenue cycle can run like a well-oiled machine.
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OBJECTIVE

Find and capture savings. 

The customer needed to improve
overall cash flow and enable
easier, more simplified access
to revenue. It was imperative to
discover the levels of inefficiency
through a comprehensive
assessment and raise levels of
efficiency in other areas burdening
financial growth. 

SOLUTION

In approximately 30 days, Access
Healthcare service experts
conducted a comprehensive
assessment of the organization’s
AR footprint. A summary of the
assessment concluded substantial
opportunity to improve cash flow
in multiple areas totalling
$10 million.

Story 
Spotlight

Much change is afoot in managing 
revenue cycle. Reap predictable results 
with Access Healthcare. To better 
understand how the Best Practices 
Engine works for you, explore the three 
gears Process, Technology, and People 
@ accesshealthcare.com or call

1.844.533.1307

DNA
HQ: Dallas, TX
Delivery: US (2), India (14), 
Philippines (3)
80+ Specialties served
Nearly 400,000 Providers served 
Over 23,000 Associates
Legal compliance in all 50 states 
Expertise with nearly all hospital and 
physician billing platforms Experience 
with virtually all payers Processing 
$70B+ annually

Certified: ISO 9001-2015, ISO IEC 
27001-2013, SSAE-16
Associations: AHIMA, AAHAM, 
HBMA, HFMA, MGMA, RBMA 
Leader & Star Performer in Everest 
Group's RCM Operations Peak Matrix
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People. Process. Technology. 
Rest easy knowing you have the right people on your team, following a time-tested process
and using top-of-the-line technology. It’s like having your own coding department without
all the expense and hassle.

MEDICAL CODING TRAINING METHODOLOGY AND AUDITS 
One of the biggest obstacles to in-house coding is attracting and retaining experienced
coders. You don’t have to worry about this with Access Healthcare. Each coder deployed to
your account has been thoroughly vetted, trained, and continues to be tested on a weekly
basis. Audits are built into the process at every level to ensure accuracy at each step along
the way.

Life Science
background & 3+
years experience  

Role-based,
process-specific
training  

Shadow training
for real-world
experience  

Industry certifications,
weekly competency
tests  

Foundation Customer & 
Process On-the-Job
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BEST PRACTICES

Transform your Revenue Cycle Management by leveraging Access Healthcare’s simple,

yet proven process. Understand how coding fits into the larger RCM puzzle with regular

updates and suggestions from subject matter experts on ways to improve in other areas. 

TECHNOLOGY
Achieve unmatched transparency and oversight

to gauge productivity and resolve issues with the

arc.in platform. See exactly who is working on

your account, what they’re working on, provide

feedback/resolve logs and even track their

auditing scores. The platform is designed to give

you 100% transparency and peace of mind.

Bring excellence to your back office Revenue Cycle Management. Spend less time worrying 

about getting paid and more time on creating great patient experiences. Leverage Access 

Healthcare to relieve costly onshore labor costs across some or all of your RCM disciplines. 

Visit accesshealthcare.com or call 1.844.533.1307 
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