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Improve productivity and experience profits while growing
your dental practice.
Exceptional dental practices complimentthe highest standards of care with a commitment

to excellence in Revenue Cycle Management. Bring excellence to your Revenue Cycle
Management while focusing on creating great patient experiences

End-to-End Dental Revenue Cycle Solutions

Build your dental practice with Access
00 Healthcare's revenue cycle solutions. We
Q know the most common billing issues streamline your Dental revenue cycle. We

that plague your offices. Coordinate more Best apply our best practices to enable you and
Efficiency efficiently with your patients and ensure Practices your team to focus on business building and
your dental insurance claims are paid
correctly and on-time.

Access Healthcare brings the right people,
l‘ process and technology together to

creating better patient experiences.

Cleanup your Revenue cycle management by leveraging our expertise. See what
your peers are experiencing in stories @ accesshealthcare.com.

1.814.533.1307 | accesshealthcare.com | info@accesshealthcare.com accesshealthcare




Dental Revenue Cycle Management Disciplines

Accelerate your progress towards your business goals by increasing your revenue, reduce
costs and exceed patient expectations with our innovative technology and industry
experience.

We provide the following dental revenue cycle management services:

Appointment and Schedule Referral Verification

Patient Registration Prior Authorization
Eligibility Verification: Call, Web
Dental Coding Denial Posting
Charge Entry and Audit Services Denial Management
Post Visit Claims Submission Electronic Payment Posting
Accounts Receivable Follow-up Credit Balance (Ins. and Patient)
Scrubber Patient Statements

System Edits Patient Credit Status Updates

Supporting L. .
Services Clinical Documentation

Collection Letter Processing
Claims Corrections and Re-filing Returned Mails
Electronic Sec Claims Transmission Bad Debt

Manual Sec Claims Transmission Small Balance Adjustment

Adjustments - Insurance and Patient

Solutioning

Dial up the right fit and achieve an unprecedented level of control and visibility in
managing your revenue cycle. Boost your financial success by implementing unique
performance improvement solutions delivered through the Access Healthcare Best
Practice Engine.
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Achieve better results

Cost: 20-30% W7
DSO: 15-20% W

@ Quality: 98% ==

Achieving excellence in Revenue Cycle Management requires far more than labor
arbitrage offered by most offshore and Business Process Outsourcing partners. Leverage
the Access Healthcare best practices engine to relieve costly onshore labor costs across
some or all of RCM disciplines. Accelerate cash flow while freeing up resources so you
can help your clients create better patient experiences and grow your business.

Comprehensive
Strategic o Solutign

Transformational
Model Available
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We understand
That Dental
Revenue Cycle
Management
requires:

1.

Strong understanding

of reimbursible/covered
procedures based on the
patient’s health coverage
Effective eligibility verification
to determine patient liability
upfront

Effective creation of UCR
(Usual, Customary and
Reasonable) fee schedule to
optimize revenue and reduce
denials

|dentify trends and
opportunities to mitigate
revenue leakage

DNA

HQ: Dallas, TX

Delivery: US (2), India (14),
Philippines (3)

80+ Specialties served

Nearly 300,000 Providers served
Over 11,000 Associates

Legal compliance in all 50 states
Expertise with nearly all hospital
and physician billing platforms
Experience with virtually all
payers

Processing $70B+ annually
Certified: 1ISO 9001-2015, ISO
IEC 27001-2013, SSAE-16
Associations: AHIMA, AAHAM,
HBMA, HFMA, MGMA, RBMA
Leader in Everest group Peak
Matrix™ for Healthcare provider
BPO - 2018

Much change is afoot in

managing revenue cycle. Reap
predictable results with Access
Healthcare. To better understand
how the Best Practices Engine
works for you, explore the three
gears Process, Technology, and
People

or call 1.814.533.1307.
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